SNAP =
Health ® Center

Helping Parents and Staff with Health Portal Login Issues

Instructions:

This article suggests ways to help a parent who is having trouble logging into the Health Portal.

Step 1: confirm that they are going to www.studentehr.com. If the page won’t load, suggest

trying a different web browser or updating their browser to the latest version. The portal
makes use of new HTML technology which is incompatible with older browser versions.
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The SNAP Health Portal offers access to your child's
school health record which facilitates better
communication with your school nurses by
providing convenient 24 x 7 access from the
comfort and privacy of your own home or office.
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Step 2: ask what email address they are entering. Confirm it is the same email address entered
in their student’s health record in the health portal access section. Don’t remove and re-add
their email address to try to trigger another password to be sent. This will actually disable their
account.

S Y

N tn——
¢, 800-889-7627

™
I 17 603-672-0033
Professional Software for Nurses, Inc. P —


http://www.studentehr.com/

Helping Parent/Staff with Health Portal Login Issues Rev. 7/16/2019

Step 3: If they are entering a password and getting a message that it is invalid, remind them
that the password is case sensitive. Suggest they check their caps lock to be sure it isn’t on. If
this doesn’t help, or if they never received a password or don’t remember it, have them click
the Forgot password? link right below the password box.
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They will enter their email address (that they use to log into the Health Portal with), their
password will be reset and emailed to them from noreply@studentehr.com. This function is
available 24 hours a day 7 days a week and they will receive the email within ten minutes. If
the email does not arrive, suggest they check their SPAM or Junk folder.
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Forgot password? X

Enter your account’s registered email address and we
will send you a new password shortly.
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This is the password reset email they will receive:

S/YAFP .
@EB,%‘LT Student Health Records Online

Diear Parent or Guardian:

You are recetving this email because there 15 new information for wou to review or there 15 a new item that requires your action.

Yourlogin to the SNAP Hea ntehr com) has changed.

Y our password has been reset to: MGEKDAdmNVX

This was sent from an automated email system, please do not reply. If you have any questions regarding this email please send a message to

the health clinic via the SITAP Health Portal.
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CONFIDENTIALITY MOTICE AND DIS CLAINMER.: This transmission contains confidertial information belonging to the sender that is legally privileged and projprietary and maybe
subiject to protection under the law, including the Health Insurance Portability and Sccountability et (HIPA &) If you are not the intended recipient of this e-rmail, you are prolubited frora
sharing, copying, or otherwise using or disclosing its contents. If you have recetved this e-rail in emror, please delete this e-mail and ansy attachroents without reading, forearding or saving
thern. Thank you.

Once they successfully log into the Health Portal, they can change their password to something
they will remember under Account Settings in the upper right

S/YAP © HEALTH PORTAL b

Select Child Name: John Doe DOB: 9/25/2004 Grade: 05

Health Record Account Settings 2
Dashboard Display Name:  jane Doe

Personal Details Current Password:

Contacts New Password:

Allergies/Conditions Coaflar Passwont

Vaccinations

Submit

Health Manitoring
Screenings
Documents
Messages
Notifications

Forms

If your school or district uses PowerSchool, call PSNI Technical Support and request the Single
Sign-on plugin for PowerSchool. This will let your parents and staff access studentehr.com
without an additional sign on through the PowerSchool portal.
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